QUALITY POLICY

Quality, Environment, and Safety are for Casati more than a policy, they embody the
Company’s consciousness of operating in compliance with laws, regulations and ethics.

In a globalized market of services and products, Casati aims to guarantee the full Customer’s
satisfaction.

QUALITY Casati’'s quality policy has research and development, and process engineering,
together with interactive customer Co-design, at the center of a constant improvement of both
culture and technology.

ENVIRONMENT Casati is aware of its interdependence with the region and the community in
which it operates, pursuing goals of environment protection and development, compatibly with
social and economic growth. Casati assure the environment protection in compliance with all the
regulations in force.

SAFETY Human resources are the Casati itself. Through the skills enhancement, training, and
continuous improvement, Casati defines its economic and professional growth targets, in a safe
environment, where prevention and protection are the basis to seize the best opportunities to
evolve.

CUSTOMER The Customer of Casati has the opportunity to work with a reliable and
enthusiastic partner that is open and transparent, with the desire of exchanging its knowhow

To reach and keep these objectives, Casati ensure that:

The Customer requirements on products and services are identified, defined, and
respected

Current laws and regulations are respected

Organizational and relational requirements are reached to spread the culture and teach
the contents of the quality, environment and safety policy to the whole organization

It's all of us

Enrico Casati




